








ENVIRONMENT

Oracle Software and the Green Enterprise

Oracle develops thousands of innovative software products that optimize organizational
efficiency and, in turn, enable companies to minimize their environmental impact.
Listed below are just some of the Oracle products that support environmental

sustainability.

Oracle products that help companies minimize their environmental
impact by optimizing resource utilization

+ Oracle Real Application Clusters allows companies to add capacity on demand with
one inexpensive PC server at a time, producing savings on electricity, cooling, and

floor space.

+ Oracle Active Data Guard offloads resource-intensive activities from databases in the
primary data center to an underutilized standby site, increasing hardware efficiency

and lowering operating costs.

+ Oracle Advanced Compression compresses all types of data, including documents,
images, multimedia, and network traffic and backup data. As a result, companies

can significantly lower storage requirements.

+ Oracle VM is server virtualization software that fully supports both Oracle and
non-Oracle applications. With Oracle VM, companies can consolidate servers and

reduce power consumption.

+ Oracle self-service applications reduce, and in most cases, eliminate the need for
paper in processes related to procurement, expenses, support, human resources,

and other employee transactions.
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Oracle products that help companies design green products

and implement green processes

Oracle’s Agile product lifecycle management applications help enforce sustainable
product development practices, addressing issues of recycling, disassembly, waste

minimization, and packaging reduction while ensuring regulatory compliance.

Oracle Asset Lifecycle Management helps companies monitor assets throughout
their entire lifecycle, from service and maintenance to upgrade or transfer. This
comprehensive visibility enables companies to improve asset performance, thereby

reducing energy consumption.

Oracle lean manufacturing applications eliminate waste from business operations,
improving environmental policy compliance and promoting environmental

sustainability.

Oracle reverse logistics applications manage the handling and disposition of returned
goods. Companies implementing reverse logistics processes can increase opportunities
to reintroduce returned products to market, thereby dramatically reducing waste

going into landfills.

Oracle Strategic Network Optimization helps companies optimize global supply
chain operations and deploy improved risk mitigation strategies. Companies can also

model and predict the impact of implementing green networks.

Oracle Transportation Management integrates and streamlines transportation
planning, execution, freight payment, and business process automation in a single
application, allowing shippers and logistics providers to build more-efficient
distribution networks.

Oracle products that make sustainability efforts transparent to the market

Oracle Business Intelligence helps companies identify metrics and create dashboards

to monitor and report on environmental sustainability activities.

Oracle Governance, Risk, and Compliance Manager helps companies monitor and

report on compliance with global regulations.

(@\®

Oracle is committed to developing practices
and products that help protect the environment
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Open Source
and Accessibility

Open source is a software development approach that offers free access to a product’s
source code. Open source permits individuals to adapt a product to their needs and

release such modifications so the whole community can benefit.

Oracle and Open Source

Oracle provides choices for end users to achieve flexible and low-cost computing.

It invests significant resources to develop, test, optimize, and support open source
technologies such as Linux, Xen, PHP, Apache, Eclipse, SASH, Spring, Berkeley DB,
and InnoDB. Hundreds of Oracle engineers participate in open source communities

and develop code that is freely available.
The company’s open source initiatives include:

+ Linux: A leading Linux vendor, Oracle invests significant engineering resources
to enhance Linux with enterprise features. We provide free downloads, including
full open source code, of Enterprise Linux software for anyone to distribute, and

we provide a free, open source testing kit for Linux.

+ Virtualization: Oracle contributes extensively to enhance the Xen hypervisor

with enterprise-grade features that improve performance, efficiency, and security.

+ Eclipse Foundation: As a strategic developer for the Eclipse open source
community, Oracle contributes engineering talent and leadership to open
source projects such as Dali JPA Tools, JavaServer Faces (JSF), and BPEL.

+ PHP Development: Oracle helps the PHP community make inroads into
enterprise development projects by delivering stable production environments,
native integration with Oracle Database, and PHP support in Oracle
Application Server.

+ Open Source Tooling Projects: Oracle contributes to several open source
tooling projects, including Project Trinidad (Oracle ADF Faces), Eclipse,
Spring, and SASH.

+ Oracle Berkeley DB: With more than 200 million deployments, Oracle
Berkeley DB is the most widely used open source database on the market.

+ InnoDB: Created by Oracle subsidiary Innobase OY, InnoDB is the

transactional storage engine for the MySQL open source database.

Please visit oracle.com/opensource for more information on Oracle and open source.
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Oracle and Accessibility

Oracle believes that people with disabilities should be able to access the same
functionality and perform the same tasks as any other user of enterprise technology.
In line with that belief, the company established an Accessibility Program Office
to oversee its accessibility efforts. Reporting to Oracle’s Chief Corporate Architect,
this organization defines corporate accessibility standards and trains and supports

employees to create products that meet those standards.
Accessibility Standards

To facilitate the development of technologies that expand opportunities for people with
disabilities, the company published the Oracle Global HTML Accessibility Guidelines.
Combining requirements from Section 508 of the U.S. Rehabilitation Act and the
World Wide Web Consortium’s Web Content Accessibility Guidelines (WCAG 1.0),
these guidelines enable Oracle and its partners and customers to adhere to a single set

of accessibility standards.
Developing and Supporting Accessible Products

Oracle currently offers more than 750 products that meet Section 508 standards,
many of which also meet WCAG 1.0 guidelines. Additionally, Oracle documentation
is available in a variety of accessible formats, such as HTML, plain text, and PDFE.

Oracle’s efforts to develop and support accessible products include the following:

+ All Oracle development teams receive extensive instruction on how to
integrate accessibility standards into their processes—from user-interface

design to quality assurance.

» Oracle products are coded to industry accessibility standards, making them

interoperable with a broad range of assistive technologies.
* The accessibility status of each Oracle product is publicly reported.

+ Oracle’s support organization is trained to address and resolve issues raised

by people with disabilities.

* Oracle University courses are made accessible through provisions such as sign

language interpreters and screen-reader-compatible certification exams.

+ Oracle produces demos in a variety of accessible formats, helping users with

disabilities configure and operate Oracle products.

Collaboration with the
National Federation of the Blind

Oracle works with the National Federation
of the Blind (NFB) to develop better
software solutions for blind people and to
increase technology-related employment
opportunities for the blind. Collaboration
between Oracle and the NFB includes:

* Developing training materials for blind
users seeking employment, based on
job roles the NFB actively encourages
its members to pursue

Sharing standards and best practices
for code development, testing, and
documentation

Testing product usability

Participating in online forums and
accessibility sessions at Oracle
OpenWorld San Francisco

Sponsoring the Junior Science Academy,
a science program for blind children in
grades 3-6
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Diversity Programs

Oracle sponsors several programs that
facilitate diversity, including the following:

« Qver the past decade, the company
has contributed more than US$11 million
in cash grants, software donations,
and internships to the United Negro
College Fund.

« QOracle Women's Leadership conferences,

workshops, and networking events
develop female leaders throughout
the company.

Oracle’s Injured Veteran Training
Program provides individuals injured
in the Afghanistan and Iraq wars with
training to help them transition to
civilian employment.

FY08 Revenue Distribution

50.5% | Americas

35.4%

14.1% | asia Pacific

and Africa

Europe, Middle East,

FY08 Employee Distribution

38.7% | Americas
Europe, Middle East,
20.3% ‘ and Africa

41% ‘ Asia Pacific

Global Workforce

In the past two years, Oracle’s workforce has grown from 55,000 employees to
84,000 employees. All new employees are formally introduced to Oracle’s culture of

innovation, respect, and excellence.

Code of Ethics and Business Conduct

Oracle’s Code of Ethics and Business Conduct articulates the behavior required of all
employees globally, and it generally addresses the following:

« Compliance with Laws and Regulations: Employees are expected to abide by
laws that apply to our business wherever we operate.

* Business Conduct: Employees are obliged to conduct internal and external
business fairly and ethically.

+ Relationships: Employees are expected to interact respectfully with one another,

our customers, suppliers, and host communities.

To help employees understand and uphold the code, Oracle offers mandatory online

courses, including:

+ Ethics and Business Conduct: This course trains employees to apply the code in
their daily working lives.

+ Sexual Harassment Awareness: This course teaches employees to recognize and

report actions that may constitute sexual harassment.

+ Data Privacy Awareness: This course delineates how our customers’ and

employees’ personally identifiable information should be handled.

Oracle also maintains a helpline for employees who have questions about or who
witness or suspect a violation of the code of conduct. The helpline addresses concerns
relating to conflicts of interest, antitrust, auditing and accounting, insider trading,
political contributions, use of confidential information, export controls, immigration,
general commercial or government contracting, discrimination or harassment,

workplace violence, and other activities that may violate the code.
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Career Development

Oracle emphasizes opportunity, innovation, and initiative, providing multiple paths
for training and advancement. Oracle University delivers technology training to
employees, and Oracle Human Resources helps staff maximize performance and
achieve career and development goals. And with manager approval, all full-time

employees receive reimbursement for external, job-related training.

Diversity

Oracle cultivates an inclusive work environment and respects diversity in its everyday
business practices. We believe that individual differences allow business issues to
be examined from a variety of perspectives, making Oracle a more creative and

successful organization.

Oracle is committed to building a diverse and highly talented workforce. This
value is reflected in our hiring, recruiting, and workforce development practices.
Oracle makes every effort to attract, invest in, and develop the talents of a diverse
group of employees.

Respect is at the core of what diversity means at Oracle. Supporting customers in
145 different countries, the company embraces the international differences that

define diversity locally.

Empowering Our Employees

Oracle and its employees work together to create positive change. Facilitated through
Oracle’s Diversity organization, employee resource groups (ERGs) help enrich Oracle’s
environment and promote teamwork. ERGs provide a forum for Oracle employees to:

+ Organize an annual Black History Month exhibit; a lesbian, gay, bisexual, and

transgender pride week; and Diwali and Ramadan celebrations
- Participate in job fairs, networking events, and personal enrichment programs

+ Engage with community organizations such as the United Negro College
Fund, the Professional BusinessWomen of California, and the Scientific

Empowerment Movement

Oracle Women'’s Leadership
Communities in India

Oracle Women's Leadership (OWL)
provides opportunities for employees

to enhance their leadership skills and
strengthen their business network. With
members in 13 communities around the
world, OWL has hosted 27 group events,
reaching more than 4,000 employees.

India boasts two OWL communities,
providing employees in Bangalore and
Hyderabad with access to Webinars, panel
discussions, workshops, mentors, and
networking opportunities.

Vidya Nagaraj, senior director of Oracle
University, appreciates OWL's inspired
content and practical wisdom. “It is a
great opportunity for women from different
Oracle groups to come together, learn
from one another, and be exposed to the
career paths and leadership lessons of
top-level women executives.”

U.S. Women and Minority Employees
in Oracle's Workforce

‘ Female Employees in
30% | Oracle’s U.S. Workforce

. 25 ‘ Female Managers in
%

Oracle's U.S. Workforce

‘ Minority Employees in
Oracle's U.S. Workforce

38%

‘ Minority Managers in
34% | Oracle’s U.S. Workforce

As reported 2008 EEO-1 Report
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Corporate Governance

As a publicly traded corporation, Oracle’s goal is to comply with the laws of each
country in which it conducts business. The company’s board of directors has adopted
a set of corporate governance guidelines and procedures to independently evaluate

Oracle’s business operations and management.

Oracle publicly discloses information about these guidelines. For the full extent
of Oracle’s corporate governance information and disclosures, please visit

oracle.com/citizenship.

Oracle and Privacy

Oracle is committed to promoting data privacy and security for employees, customers,

and partners around the world.

Oracle enforces corporate policies and practices to protect the personal information
of its customers and employees. The company provides employees with data privacy
awareness training, which delineates how customers’ and employees’ personally
identifiable information should be handled. It also works to raise general public
awareness by sponsoring a global Data Privacy Day and participating in privacy-

related seminars and events.

Additionally, Oracle builds software products—from the applications that
process information to the databases that store it—that include privacy features

and controls, including:

» Role-based access ensures that only users with proper permissions can access

and edit sensitive data.
+ Audit controls allow organizations to track and report on all data activity.

« Label security allows organizations to classify secure data and manage access

based on these classifications.
« Virtual private databases collect and display only the classes of data approved for use.
- Anonymization and data-masking tools support privacy policies and practices.

Oracle also acts as an international policy advocate, working to develop privacy policies
and practices that protect consumers and citizens while enabling the flow of information
that is the basis of today’s digital economy. In support of this goal, Oracle works closely
with other industry leaders as well as governments, nongovernmental organizations, and
associations, including the Organization of Economic Cooperation and Development,
Asia Pacific Economic Cooperation, National Association of Software and Services

Companies, and the Digital Security Committee of India.
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